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DEPARTMENT OF HUMAN SERVICES
PATTY JUDGE, LT. GOVERNOR
CHARLES J. KROGMEIER, DIRECTOR

Important Information for Iowa Medicaid Members
Iowa Medicaid Enterprise phone numbers are changing. The Iowa Medicaid Member Services unit will have a new phone number beginning January 25, 2010. Our new local phone number will be 515-256-4606, the toll free number, 800-338-8366, will remain the same.
Along with this letter you will find a copy of the Iowa Medicaid Member Services Newsletter. Please feel free to post a copy in your lobby or to make copies to distribute to members. The Newsletter is also available online at: http://www.ime.state.ia.us/Members/index.html if you would like to download an electronic copy.

If you have any questions, please feel free to call Iowa Medicaid Member Services at 800-338-8366 or locally in the Des Moines area at 515-725-1003 until January 25, 2010. After that time, to call locally in the Des Moines area, you will need to dial 515-256-4606.

Sincerely,

Iowa Medicaid Member Services

Call or write the Member Services Call Center at:

PO Box 36510, Des Moines, Iowa 50315

800-338-8366; 515-256-4606 (local in the Des Moines area)

Please visit our website at:  www.ime.state.ia.us
Or e-mail us at: IMEMemberServices@dhs.state.ia.us
470-4871 (01/10)


