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Important News!


Member Services is getting a new local phone number. Beginning January 26, 2010 our new number will be: 


515-256-4606


800-338-8366


Please note the 800# will not change. The new number will not appear on your medical card.





UPCOMING EVENTS


January is


National Blood Donor Month!


Start the New Year off right! Give blood at your local Red Cross or Blood Bank. It only takes an hour of your time but could make a lifetime of difference to someone else!


�





February 5th is


“Give Kids a Smile Day”


The first Friday of every February dentists across the nation provide free oral health care to thousands of low-income children. Call your local dentists to see if they participate.


�





Diabetes Alert Day


March 25th 2010


The American Diabetes Alert Day is one day where the American Diabetes Association “Sounds an Alert” about the dangers of diabetes. Most people that have diabetes don’t even know they are at risk. Take some time and take the free “Diabetes Risk Test” provided by the American Diabetes Association. 


� HYPERLINK "http://www.diabetes.org/diabetes-basics/prevention/diabetes-risk-test/" �http://www.diabetes.org/diabetes-basics/prevention/diabetes-risk-test/�














 Depression after having a baby


Depression after having a baby and is a real illness, just like diabetes or heart disease. The good news is that it can be treated with therapy, support from family and friends, and medication. It affects 10 to 20 percent of women, usually within a few months after having a baby.





Here are some signs and symptoms that you may be suffering from depression after having a baby:


Feeling sad or down for no reason


Crying more than normal


Loss of appetite


Loss of energy and motivation


Little interest in yourself or your baby


Loss of interest or pleasure with life


Call your health care provider if you have any of the symptoms listed above for more than 2 weeks or if your symptoms get worse.





�





Members on Managed Health Care must choose a primary health care doctor.  An enrollment packet is mailed to you.  If you did not fill it out and return it, your provider may have changed. Please carefully read any letters you get from Iowa Medicaid to avoid any mix-ups. Call Member Services right away if you have any questions.








What is High Blood Pressure (HBP)? 


High blood pressure, or hypertension (hi-per-TEN-shun), occurs when the pressure in your arteries is higher than it should be. Blood pressure is the force of blood pushing against the blood vessel walls. 


No one knows exactly what causes most cases of high blood pressure. It usually can’t be cured, but it can be controlled. High blood pressure usually has no symptoms. It is truly a “Silent Killer.”


About 50 million Americans and 1 in 4 adults have high blood pressure, and many do not even know it. Not treating it is dangerous. High blood pressure increases the risk of heart attack and stroke. You can live a healthier life if you treat and control it!


� EMBED MS_ClipArt_Gallery.5  ���


Who is at higher risk?


People with close blood relatives who have HBP





African Americans





People over age 35





Overweight people





People who aren’t physically active





People who use too much salt





People who drink too much alcohol





People with diabetes, gout & kidney disease





Pregnant women





Women who take birth control pills who are overweight, had HBP during pregnancy, have a family history of HBP or have mild kidney disease











“I don’t have other insurance”





Has your doctor told you that Iowa Medicaid will not cover your bills because of an insurance listed on your file that you no longer have? You could also have an old policy listed that was not reported.  If so, please contact Member Services and we can remove it for you at 800-338-8366 or locally in the Des Moines area at 515-725-1003.








Why You Should Keep Your Appointments…


Here are some good reasons to keep your appointments. When you miss an appointment, the provider has the right to charge you a fee, if that is their office policy. Medicaid does not cover this fee. You may have to pay this. Providers can even refuse to see you if you miss appointments. If that happens, you will need to find a new provider that accepts Medicaid. In some places it may be hard to find a new provider. 








Need help?


 Call Iowa Medicaid Member Services at 


1-800-338-8366 or locally in the Des Moines area at 


515-725-1003





Or visit our website:


� HYPERLINK "http://www.ime.state.ia.us" �www.ime.state.ia.us�





Most providers want to know at least 24 hours in advance if patients need to reschedule or cancel. Missed appointments are time they could use to treat other people who are in need of care. Check with your provider to find out what their office policy is for missed appointments, and how much the fee is.





Most importantly, keeping your appointments is the best way to work with your provider to manage and maintain your health. 








Stroke is America’s Number 3 Killer!


Warning signs that you may be having a stroke are:


Sudden weakness or numbness in your body such as your face, arm or leg on one side of your body.


Sudden loss of vision in one eye.


Sudden bad headaches for no reason.


Dizziness or unsteadiness or sudden falls.


Loss of speech.


Trouble talking or understanding speech.


Sudden memory loss.


To learn more about the warning signs and risk factors call the American Stroke Association, toll free at 1-800-4STROKE (1-800-478-7653), or you may ask your doctor.
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